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CoMpariSioN 
SitES 
how will legal comparison websites impact the provision of legal 
Services to consumers?

he proliferation of ‘comparison’ sites has been a feature 
of the internet for several years now, and the legal market 
is no exception. in the near future ‘The Law superstore’  

(founded by ex-Brilliant Law Ceo Matthew Briggs) will be joining 
a market that already includes the well-established LegallyBetter 
(founded by fedora Consulting’s Jon hepburn) and solicitor.
info (which founder David sprake describes as, ‘Tripadvisor for 
solicitors’) and the relatively new Review solicitors (the brainchild 
of the ex-Qs head, salim areef). 

we live in a connected and increasingly ‘consumerist’ society 
backed by a government committed to increasing competition in 
all sectors. should law firms be fearful or should they agree with 
Jon hepburn that this a ‘great opportunity for forward thinking 
entrepreneurs willing to concentrate on service delivery’?

Clearly there is belief by these people and their backers that these 
sites will prove to be a funnel, driving business to the better firms 
as reviewed. if this is right, then the firms that will benefit most 
are those which offer the best overall user experience, which, as 
Matthew Briggs points out, is multi-factored…‘people do not buy 
the cheapest legal services. They buy on transparency, certainty, 
reputation…’

The key challenges these sites and their users face are:

1. Getting the metrics right so the results are meaningful for their 
browsers

2. Deriving data for their law firm users which aids process 
improvement

3. Driving sufficient numbers to users on site to build credible 
review banks

4. The credibility of the reviews provided.

People rarely use law firms, and as such do not have good 
yardsticks from which to make judgments. The effects on lives 
of different results are often massive, plus the very complexity 
of assessing the value for money experience makes comparisons 
difficult and may undermine the usefulness of many reviews, 
so it will take time for them to become the ‘Tripadvisors’ of the 
profession.

however, there’s little doubt in my mind that these sites will 
become more and more influential if they are intelligently 
managed, and if the result is proper data on how firms can 
improve their business processes (which at least some of them 
provide), then the sooner you are on board the better, because 
it is much easier to start well and stay there than rectify a poor 
ranking, which will be toxic in the longer run as your high-scoring 
competitors point their web browsers at sites which rank them 
above other local firms. 

JOe Reevy, Managing Director, www.legalrss.uk

WHat’S your 
Exit StratEGy?

veryone who intends to retire one day is aware of the need 
to save. Most of these people are also well aware that there 
are various tax wrappers through which to do this, and will 

try to use their allowances accordingly. however, just as important 
as having a clear strategy for saving, is having a long-term plan 
of how you intend to draw these monies out. The purpose of this 
article is to set out some thoughts on how to achieve this.

a starting point is to consider the most tax efficient way to draw 
monies from your portfolio. Currently, a couple have two personal 
allowances and two basic rate bands for income tax, two £5,000 
tax free dividend allowances, and two capital gains tax exemptions 
to use every year.  These need to be taken into account while you 
are saving if you want to take advantage of them in retirement.  

a good example is a couple where both partners work, but one 
earns a significantly higher income. The default position for many 
people is to maximise pension contributions for the higher earner, 
while the lower earning partner makes small pension contributions 
under auto-enrolment. when they retire, the lower earner only 
has a small pension pot, and has no way of using their income tax 
allowances. By planning in advance, the couple’s combined income 
allows the lower earner to use their full salary to make a pension 
contribution each year (all of which could receive tax relief), 
building up a much bigger pot from which to draw an income in 
retirement. This allows them to utilise their personal allowance and 
basic rate tax band once they stop work.

another example is someone who is saving each year in a taxable 
portfolio of investments, as they have already used up their 
pension and isa allowances. They need to be sure that their 
capital gains tax exemptions are used each year to rebase these 
investments, otherwise a significant tax bill is being stored up for 
when these monies are eventually drawn on. 

The lesson here is to start thinking about these factors early, and 
if you don’t have the time, employ someone who does. it could 
potentially save you a lot of tax in the long run. 

Olly CheNG, Chartered Financial Planner, Saunderson House.
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